5 YEAR ANNIVERSARY

Health, Well-being & Safety

Why listen to public online discussion?

Students discuss academics, housing, social life, and basic needs online. Aggregated public posts may help
identify topics for follow-up between surveys and administrative reporting.
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Monthly post volume rose over the studied timeframe. Mean monthly VADER scores ranged from +18.3 to

+24.7. These descriptive patterns do not explain why posting or wording changed. The sentiment axis is
scaled to observed monthly means; the full VADER range is =100 to +100.
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campus and | also work so | feel like | don’t really have time
to do rec clubs. Making friends in those 200 people lecture
halls is practically insane...

Mapped departments: CAPS; The Well
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going on the right” and rode off. | said "my bad”. If you're
reading this, and you're the one who rammed me with your
scooter outside of bcoe, | want you to know it WAS NOT my
bad. It was your bad...

Mapped departments: Student Health Services (SHS); Po-
lice & Campus Safety (UCPD)

Leveraging social media analytics to assess student well-being and structural needs in a university setting
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Privacy and responsible interpretation

= Observational use of public content; no user contact or attempt to identify people.
= Findings are aggregated for program assessment and referral, never individual profiling or discipline.
= Sentiment is a language proxy, not a measure of any student’s mental health.
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